YTBepxaeHa

nocraHosneHuem lMNpasuTtensCcrsa
Poccuiickoi dPepepaumm

ot 17 anpena 2018 r. N 457

®OPMA MJTIAHA
MO YCTPAHEHUIO HEAOCTATKOB, BbIABNEHHbIX B XOAE HE3ABUCUMOM

OLIEHKM KAYECTBA YC/IOBU OKA3AHUA YCAYT OPTAHU3ALNAMU

B COEPE KY/IbTYPbI, OXPAHbI 3J0POBbA, O6PA3OBAHUA,
COUMUANIBHOIO OBCNYXXUBAHUA U EAEPA/IbHBIMU YHPEXAEHUAMU
MEZNKO-COLIUAIbHOW SKCMEPTU3bI

PYF i YTBEPXIAD

Megggmean$‘aau aIMVMHMCTPRAaLUn
Hmmmposcxoa

IIJIAH
[0 yCTPaHEHMI HEeIOCTaTKOB,

BEIABJIEHHEIX B XOoIe

HEe3aBUCHMMOM OLEHKM KauecTBa YCJIOBMI OKasaHus ycuayr <l1>

JOCTYIHOCTHM 3alnmMcm Ha IIoJIydeHue yCJiyI'u

(no Tenedony,

Ha oQULUMAJILHOM CauTe)

MyHMUMIaIbHOe OomkeTHOe yupexneHue "KyJibTypHO-OOCYT'OBBII LEHTP «JeneHeBo"

(MBY "IIKP SxpomMmckumn")
(HaMMeHOBaHMeEe OpTaHM3aLUn)

Ha 2020 rom

HepocraTtkuy,
BbIAB/IEHHbIE B
xoae
HEe3aBUCUMOW
OLEHKM KayecTBa
YCNOBUM
OKaszaHuAa ycayr
opraHusauuemn

HanmeHoBaHue MnaHos | OTBETCTBEHH
MeponpuUATUA NO bI b4
YCTPaHEHUIO Hel0CTaTKOB, CPOK | UCNONHUTEND

BbIAB/IEHHbIX B X04€ peanus | (c ykasaHuem
HEe3aBUCUMOM OLIEHKM auum bamunum,
KayecTBa YC/NOBUI1 OKasaHuA | meponp UMEHMU,
YCNyr opraHusauuven MATUA | OTYyecTsa U
[ONKHOCTH)

CBepeHua o xoae
peanusauuu
MeponpuATUa <2>

dakTuye
CKUH
CPOK

peanusa
unu

peanu3oBaHH
ble Mepbl No
YCTPaHeHUIo
BbIAB/IEHHbIX
Hea0CTaTKoB

I OTKprTOCTb W JOCTYNHOCTb MHPOPMaLMK 06 opraHusauum uam o GesiepanbHoOM yupexaeHnu

mMeauKo-couuan bHOM 3KCNepTUusbl

He nocratounas
MOJIHOTA U
aKTyaJIbHOCTh
uHbopmaIuy 06
OpraHu3aLuH,
OCYILECTBIISAIOLIE
¥ KyJIbTYPHYIO
JEeSTEeNbHOCTb,
pa3MeLLeHHOH Ha

O6HoBnenue (aktyanusanus) |Mapt | bopoBkosa
uHbopMaLuu 06 2020 Haranus
OpraHu3aLHy, CraHHCIIaBOB
OCYILIECTBISIOIIECH Ha, TUPEKTOP
KyJbTYPHO-A0CYTOBYIO

JEATENbHOCTD,

pa3sMeLIeHHOM Ha
o(HIHATEHOM CTpaHHUIIE
caifra.




obHLHATEHOM
CTpaHuLe caiiTa
OpraHM3alLliHy B
ceru

Cosnatb oduLmanbHbIi
caiT opranu3auuu Ouman
«KynbTypHO-mocyrossii
ueHTp «JleneHeBoy.

«HHTepHeTY
Henmocrarounas | O6ecnieynts Ha Mapr |BopoBkosa
HMHOpMalIks O O(HLHAIBHOM CTpaHHLE 2020 Haranus
AMCTaHUMOHHBIX | caliTa OpraHU3alu1 CranucnaBoB
cnocobax KyJIbTYpbl HAJTHYHS K Ha, JUPEKTOp
00paTHO¥ CBS3H U | byHKIMOHUPOBAHUS
B3aUMOJEHCTBHS | AMCTAHLIMOHHBIX CIIOCOGOB
C MoJiy4aTe/iiMH | OOpaTHOM CBA3HU U
yCIIyT Ha B3aUMOJIEHCTBHS C
ouManbHOM NOJTyYaTeIIMH YCITYT: -
CTpaHHIIe aHKETHI 171 OIPOCca rpaXkaaH
OpraHu3aluH WJIM THUIIEPCCHIIKM Ha aHKETY.
KYJbTYpbl - JIEKTPOHHBIX CEPBHCOB

(popma s nogaum

3JIEKTPOHHOTO OOpalleHus,

JKaJIOOBI, MPEIOKEHHS,

pasjies «4acTo 3aaBaeMEIe

BOIIPOCHI», MOJTyYESHHE

KOHCYJbTaLUH TI0

OKa3bIBa€MbIM YCITyraM H

mp.)

Il. KombopTHOCTL YCNOBUI NpeaoCTaBNEHUA YCAYT
[ll. locTynHOCTb yCnyr ANA MHBAaAUA0B

Henocratounoe | OGecnieyenue B 2020r. |BopoBkoBa
co3/laHHe OpraHu3alMAX KyJIbTYpbI Cornac |Haranus
YCIIOBHI YCIJIOBUH JOCTYITHOCTH, HO CraHucnaBoB
JIOCTYITHOCTH, NO3BOJIAIOLIMX HHBAJIUAM  |IUIaHa | Ha, JUPEKTOp
MO3BOJISIOIIMX TI0JTyYaTh YCIyTH HapaBHe C | 3aKyTIO
HHBaIMIAM JpYTHMH, BKJTIOYas: K
N0JTy4YaTh - nyOnupoBaHHe I/
YCITyTH HapaBHE C | MFHBAJIMJIOB I10 CITyXy H
JpYTUMH 3PEHHIO 3BYKOBOH U
HoJIy4YaTeaMH 3pUTENIEHOM HH(OpMaLH;
yciyr : - ny6IMpoBaHue HaIHCeH,

3HAaKOB U MHOM TEKCTOBOM U
rpaduyeckoit nHbopMaLHK
3HaKaMH, BBITIOJTHEHHBIMH
penbepHO™ TOYEUHBIM
wpugTom Bpaiins;

- HaJIM4Me aJIbTePHATHBHOM
BEPCHH

ouimansHoro caiita
OpraHHU3aluy B CETH




"HHTepHeT" U1 HHBAJIUIOB
TI0 3PEHHIO;

TIOMOII[b, OKA3bIBAEMYIO
paboOTHUKAMHU

OpraHHU3al|y, MPOIIEeANTHMHU
HeobOxomuMoe 0bydYeHue
(MHCTPYKTHPOBaHUE)
(BO3MOXXHOCTh
COINPOBOXKIEHUS
paboOTHHUKaMHU OpraHU3aLui);
- HAJTMYHE BO3MOXKHOCTH
NPeIOCTaBJICHHUS YCIIyTH B
JUCTaHLIHOHHOM PEXUME HIH
Ha

ZIOM

IV. lo6poxenaTenbHOCTb, BEXAMBOCTb PabOTHUKOB OpraHu3auun unm deaepanbHoro yupexaeHua
Me/IMKO-COLMaNbHOMN 3KCNepTU3bI

V. YA0BNETBOPEHHOCTb YCNOBUAMM OKa3aHWUA yCyr

<1> Pa3penbl nnaHa ¢GOPMMUPYIOTCA B COOTBETCTBUU C KPUTEPUAMM HEe3aBUCUMOM OLEHKM
KauecTsa, yCTaHOBNEHHbIMU 3aKOHOM Poccuiickoit Peaepauum "OCHOBbI 3aKOHOAATE/IbCTBA Poccuitckoit
defepauum o KynbType", desepanbHbIMKU 3akoHamMu "O COUManbHOM 3almTe MHBANW/OB B Poccuitckow
depepauumn”, "O6 0CHOBaX OXpaHbl 3,0pOBbA rpaXaaH B Poccuiickoii Peaepauun”, "O6 obpasoBaHuu B
Poccuiickoii  ®Pepepaumnn’, "O6 OCHOBax COLMANbHOTO OBCAYXMBAHUA TpaXaaH B Poccuiickoit
depepaymun’.

<2> Mpada "CeeneHus 0 xofe peanusauuu MeponpuATUA" 3aN0NHAETCA Ha odpULMaNbHOM CcaiiTe
ONA  pasMelleHua  MHGOPMauuMM O rOCyJapCTBEHHbIX M MYHULMNANbHbIX  YUPEXAEHUAX B
UHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CeTH "UHTepHeT".




